TRUONG PAI HQC VAN HIEN CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA NGHE THUAT Doc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phan

Tén hoc phan: Quan hé cong chiing va quang cdo

(Public relations and advertising)

M3 hoc phan: ...

S tin chi: 2 (a/b/c) [ A: sb tin chi ciia HP, a: s6 tin chi 1y thuyét, b: s6 tin chi thuc
hanh/thyuc tap/ dd 4n/ khoa ludn:, ¢ = 2 x a: so tin chi tu hoc ]

Bac dao tao: Pai hoc

Loai hoc ph?m: Bit budc

Hoc phan tién quyét/ Hoc phan trudc: ...

Don vi phu trach: Khoa Ngh¢ thuat

S6 gio tin chi: 30 tiét, trong do:

Ly thuyét: 30 tiét (1 tin chi LT = 15 tiét)

Thuc hanh: 0 (1 tin chi TH = 30 tiét)

Thuyec tap: 0 (1 tin chi TT = 60 gio TT tai co s0O)

D 4n/ Khoa luan 0 (1 tin chi DA/KL = 45 gid lam DA/KL)

2. Théng tin vé gidng vién

Giang vién 1:

Ho va tén: Nguyén Thi Thu Trang

Chtic danh, hoc vi: Giang vién, P.GS, Tién si

Thoi gian 1am viéc: Gid hanh chinh (8:00 -16:00)

Pja diém lam viéc: Khoa Nghé thuat - Truong Pai hoc Van Hién
Dién thoai: 098 316 0464

Email: Trangntt@vhu.edu.vn

Giang vién 2:

Ho va tén: Nguyén Thiéu Hoa

Chure danh, hoc vi: Giang vién, Tién si, P.GS, NSND

Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)

Dia diém lam viéc: Khoa Nghé thuat - Trudng Dai hoc Vian Hién
Dién thoai: 09854115490

Email: nguyenthieuhoachihuy@gmail.com

3. Tém tat ndi dung hoc phin

Hoc phan “Quan hé cong chung va quang c4o” trong nganh dién anh truyén hinh tap

trung vao vai tro cua quan hé cong chung va quang cdo trong viéc xay dung va quang ba

cac san pham dién anh va truyén hinh. Sinh vién s€ tim hiéu vé cac chién lugc quang cdo,
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cach thic tao ra va duy tri hinh anh cong ty, va quy trinh quan 1y khing hoang truyén
thong. Ngoai ra, ho cling s& nim viing cach thirc st dung cac kénh truyén théng da dang
nhu truyén hinh, Internet va cac phuong tién truyén thong xa hoi dé tiép cén va tuong tac
v6i khan gia. Bang cach nghién ciru cac truong hop thyc té va thao lun, sinh vién sé& phat
trién k¥ nang thiét ké chién luge quang cdo hiéu qua va k¥ ning quan 1y quan hé cong
chung trong moi trudng nganh cong nghiép sd61 dong nay.

4. Muc tiéu ciia hoc phin

Hoc phan c6 nhitng muc tiéu:

- Cung cdp cho ngudi hoc nhitng kién thirc chung vé cach thirc quan 1y va xay dung
hinh anh thuong hiéu trong nganh dién anh va truyén hinh. Chién lugc va ky thuat quang
c4o hiu qua dé tiép can khan gia muc tiéu. Phan tich vai tro clia quan hé cong chung
trong viéc tao ra sy chil ¥ va tuong tac voi cong dong. Ung dung cic nguyén tic va
phuong phép quang cao va PR trong viéc xdy dung va phat trién sy nghiép trong nganh
dién anh va truyén hinh.

- Cung cép cho ngudi hoc nhitng kién thitrc co ban vé cach xdy dung, duy tri va
quéan 1y hinh anh cong ty, nhan vat ndi tiéng va san pham trong nganh dién anh va truyén
hinh. Bao gém céc k¥ ning giao tiép, quan ly khing hoang va xir 1y truyén thong. Hiéu
vé quy trinh va chién lugc quang cdo trong nganh cong nghiép dién anh va truyén hinh,
bao gém nghién ctru thi tredng, 1ap ké hoach quang cdo, san xuit quang cdo va danh gia
hiéu qua quang cao.

- Cung cép cho ngudi hoc kién thirc chuyén sdu vé quy trinh va k¥ thuat quang cdo:
Bao gdm nghién ctru vé cach thirc thiét ké, san xuat va phan phdi quang cio trong linh
vuc dién anh va truyén hinh. Chién luoc quan hé cong chung: Pao tao vé cach xay dung
va quan 1y hinh anh, danh tiéng va mdi quan hé vdi céng chung trong nganh cong nghiép
truyén thong. Tam anh hudng cta quang céo va PR: Nghién ciru vé cach ma céac chién
lugc quang céo va quan hé cong chung anh huéng dén su thanh cong cua cac dy an dién
anh va chuong trinh truyén hinh, ciing nhu dnh huéng dén y kién cta khan gia va hinh
anh cua cac thuong hiéu trong nganh.

- Trang bi kién thirc vé& chién luoc quang céo, cach xay dung, phat trién va bao vé
thuong hiéu cua cac t6 chirc, cong ty va ca nhan trong linh vuc dién anh va truyén hinh.
Va cach thiét 14p va duy tri mbi quan hé tich cuc véi cong ddng, bao chi va cong ching,
cling nhu cach quan 1y cac tinh huéng khan cap va xir Iy khing hoang truyén thong.

- Phat trién k¥ niang phan tich, 1ap ludn, va thuyét trinh hiéu qua.

5. Chuén dau ra cia hoc phan:

Ma Noi dung chuan dau ra
CDbR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLOI1 | Trinh bay dugc cac khai niém, nguyén 1y va vai tro cua quan h¢ cong ching
(PR) va quang cdo trong bdi canh truyén thong hién dai.
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Ma Noi dung chuin diu ra
CDbR (Bit ddu bang dong tir theo thang Bloom)

CLO?2 | Phén tich duoc su khac biét va moi lién hé gitra hoat dong PR va quang cdo
trong chién lugc truyén thong tong thé.

Ky niang

CLO3 | Thiét ké dugc mét ké hoach PR hoidc chién dich quang cao co ban cho san
pham, dich vy hoic thuong hiéu.

CLO4 Ung dung dugc cac cong cu truyén thong (bao chi, mang xa hoi, sy ki¢n...)
vao hoat dong PR va quang cdo thyc tién.

CLO5 | Thuc hién duge viéc xay dung ndi dung truyén thong phu hop véi timg ddi
tuong cong chung muyc tiéu.

Mirc dd tw chi va trach nhiém

CLO6 | Thé hién duoc tinh than trach nhiém, chu dong phdi hop nhom va dao duc

nghé nghiép trong hoat dong PR — quang céo.

Ma trén lién két giita Chuan diu ra chwong trinh dao tao va Chuin dau ra hoc

phan

Chuin a | e <+ n ) = | B 2 = = =
| 21388812 2|2 2222

- - - - - P P P
CLO1 X X X
CLO2 X
CLO3 X | | X
CLO4 X X
CLOS5 X X X X
CLO6 ] | |

Ghi chii: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cap CTDT
CLOs(Course LearningOutcomes): Chuan ddu ra hoc phan

6. Noi dung chi tiét ciia hoc phan

6.1. Ly thuyét

" Dap ung
Chuo Noid
wong 0i dung CLOs
Chuong 1 Tong quan vé Quan hé cong chung va Quang cao CLO2, CLO5
Khai ni¢m, muyc ti€u va chirc nang ctia PR va quang céo.
1.1 Vai tro trong t6 chirc, doanh nghiép va truyén thong dai
chung.

Phan biét PR, quang cdo, marketing va cac hinh thirc

1.2 truyén thong khac.
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Poi twong cong chiing va cong tac truyén thong

CLO3, CLO4,

hwong 2
Chuong CLOG

21 Phan loai cong chung (internal, external, stakeholder...).
Pic diém hanh vi truyén thong ciia cong chung.

2.2 Phuong phép nghién ctru va phan tich cong chiing muyc
tiéu.

Chuong 3 Xay dung chién hrge PR CLO1, CLO3
Cac budc lap ké hoach PR: muc tiéu — thong diép —
phuong tién — ngan sach — do luong.

3.1 . . .

Céc budce 1ap ké hoach PR: muc tiéu — thong diép —
phuong tién — ngan sach — do luong.
Cong cu PR phé bién: su kién, thong cdo bao chi, doi

3.2 thoai bao chi, quan tri khing hoang.

Chuong 4 Quing c4o va chién lwgc quing cio
Céc hinh thirc quang c4o: truyén hinh, bao in, ngoai troi,

4.1 k¥ thuat so.

Qua trinh 1ap ké hoach quang cdo: phan tich thi truong —

xac dinh muc tiéu — Iya chon kénh — danh gia hi¢u qua.
4.2 s a i

K¥ thuat sang tao trong viet ndi dung va thiét ké hinh

anh quang cdo.

Chuong 5 Truyén thong s va ing dung trong PR — Quang cio
PR va quang cdo trong mdi trudng mang xa hdi, website,

5.1 influencer marketing.

K§ thuat lan truyén ncf)‘i dung (Vir,al), tuong tac cong
chung va quan tri truyén thong so.

52 x .

Cac cong cu ho trg: Meta Business, Google Ads, Canva,
nén tang do ludng hidu qua.

Chuong 6 | Pao dirc — Phap luit trong PR va Quang cao
Quy dinh phép luat vé ndi dung quang céo va hoat dong

6.1 PR tai Viét Nam.

6.2 Nguyén tac dao dirc nghé nghiép: trung thuc, trach
nhiém, khong gay nham 14n cong chung.
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Phén tich mot sd tinh hudng thuc té vé khiing hoang
truyén thong va sai pham trong quang cdo.

6.2. Thuc hanh

Noi dung Pap trng CLOs
6.2.1. | Bai tap ca nhan
Nguoi hoc thuc hién cac bai tdp cd nhan nhu phan tich
chién dich PR hoac quang cdo, viét thong cdo bao chi,
xay dung ké hoach truyén thong ngin han cho mot san
phém hodc su kién cu thé
6.2.2. | Bai tap nhom
Nguodi hoc lam viéc theo nhom dé 1én ké hoach téng thé
cho mét chién dich PR hodc quang cio, xay dung ndi
dung va kich ban truyén thong, thiét ké mau quang céo
hoic t6 chirc sy kién truyén thong. Cac nhom bao céo két
qua 1am viéc trudc 16p, nhan phan hoi tir giang vién va
ban hoc.
7. Phéan bo thoi gian theo tiét va diéu kién thue hi¢n:
S6 tiét tin chi G
Chuo R i .. ;2 | hi
n Tén chwong Ly Bai | Thue | Tw | To0 ch
5 thuyét | tdp | hanh |hoc |ng a
Chuong 1: Tong quan vé Quan
1 hé cong ching va Quang cao 3 1 16 |24
Chuong 2 : Déi tugng cong
2 chung va cong tac truyén thong 3 2 10115
Chuong 3: Xy dung chién luoc
3 PR 3 2 14 |21
Chuong 4 Quang cdo va chién
4 lugc quang cao 3 2 10|15
Chuong 5: Truyén thong s6 va
S ung dung trong PR — Quéng céo 3 2 10 15
6 Chuong 6: Bao duc — Phap luat 3 3
trong PR va Quang cao
Tong 18 12 60 |90
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CAC CHU DE THAO LUAN VA TIEU LUAN
1. Phan tich cich cac cong ty san xuat phim va kénh truyén hinh sir dung chién luoc
quang cédo dé quang ba san phim cua ho, bao gébm viéc chon ddi twong muc tiéu,

phuong tién quang cao va do luong hiéu suit.

2. Nghién ctru vé cach ma cac chién lugc quan hé cong chung, bao gém viéc tao su chu
¥ tir truyén théng va phan Gmg cua cong ching, anh huong dén hiéu qua cta chién
lugc quang cao.

3. Thao luan vé cach thirc va chién lugc quang cdo trén cic nén tang tryc tuyén nhu
mang x3 hoi, trang web va ung dung di dong, va cach ma cong nghé ky thuat sb thay
d6i cach tiép can va tuong tac voi khan gia.

8. Phwong phap giing day:

Giang vién giang day v6i su két hop ctia mot s6 phuong phap sau:

- Bai giang 1y thuyét

- Bai tap va du an thyc té

- Phén tich va danh gia tic phAm

- Hoi thao va thao luan

- Tap huén va thyuc tap
Ma trén lién két giira Chuén diu ra v6i phwong phap giang day

Phuong
- < Y o
phip | 51 31 3| S| &38| |83 3| 3| 3
ian = | = = | =2 = = o O s T s T =
glang | O | © o o &) &) O | O O O @) @)
day
X | X X
X X
X X
X X | X
X X X | X | X | X | X X

9. Phwong phap hoc tap
Sinh vién hoc tap v&i sy két hop ctia mot sé phuong phap sau:

Goiy:
- Thuyét trinh
- Lam viéc nhém
- Tu hoc, tu nghién cuu
Ma trén lién két giira Chuan diu ra véi phwong phap hoc tap
etz 3| el 28| 85388 5|35 3
= =2 = =] = s = | = =] 3] 3 =
hoc tap @) @) @) @) @) @, @, @) @) @) &) &)
X X X

[o)}
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Phwong | I IoQ < g © ~ % N 2 = \a
ha o =) =) =) o =) =) S| | o o )
phap = = = =] = - = | =2 =2 3| 3 =
hoc tap @) @) @) @) @) @) @) @) @) @) @) &)
X X
X X
X X X

10. Nhiém vu cia sinh vién

Goi y:

- Chu dong t6 chure thyce hién gid tu hoc.
- Tham gia day du cac gio 1én 16p va gid thuyét trinh (sinh vién chi duoc vang mit
t6i da 20% thoi gian 1én 16p ciia hoc phan).
- Doc tai liéu tham khao bt budc va bd trg do giang vién gidi thiéu.
- Hoan thanh day du cac bai tap c nhan, bai tip nhom.
- Tham gia ky thi két thuc hoc phan.
11. Thang diém danh gia: Piém danh gia qua trinh va diém thi két thuc hoc phan dugc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tip
Sinh vién dugc danh gia két qua hoc tap trén co s¢ hai diém thanh phan nhu sau:

1.

Nooooe

Piém danh gia qud trinh: trong s6 40% bao gom:
Diém chuyén can: 2/10, trong s6 8%.

Piém kiém tra thuong xuyén: 3/10, trong s6 12%.
Piém kiém tra gitta ky: 5/10, trong s6 20%.

Piém thi két thiic hoc phan: trong sé 60%

Hinh thirc thi: Tu luan

Ma trin quan hé giita Chuin diu ra va phwong phap Kkiém tra, danh gia

Hinh

. a | en | | v ¢ | | | & | O

thic | 5 & | 3| S| 8| & | & 3| 3| 5| 3

dénhQJQJQJQJQQAA
c|o|o|o| 0| o|o|lo|lold|lgltd

gia

Tiéu

Tlx | x| x| x| x| x| x|x|x|x|x]|Xx

luan

Thuyét

Y x X X | x| x| x| x| x| x| x

trinh

TL

x| x | x| x| x| x| x|x|x|x|x|x

nghi¢m

13. Tai liéu phuc vu cho hoc phan (cac tai liéu xuat ban trong 05 nim tré lai day va
cung cip dwogc cho Trung tim Hoc liéu noi dit tai liéu)
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13.1. Tai liéu chinh

1.

Nguyén Thi Hong Vén (2021), Quan hé céng ching: Ly thuyét va thuc tién,
NXB Pai hoc Qubc gia Ha Nbi.

Pham Thi Thanh Huong (2020), Qudng cdo hién dai va chién lwoc truyén
théng, NXB Thé Giéi.

Tran Vian Minh (2019), Truyén théng tich hop trong qudng cdo va PR, NXB
Khoa hoc Xa hoi.

Lé Hong Anh (2022), Chién lwoc quan hé cong ching va qudng cdo s6, NXB
Téng hop Thanh phé H6 Chi Minh.

. Nguyén Dtic Anh (2023), PR va qudng cdo trong thoi dai sé6, NXB Vin hoa

Thong tin.
David Ogilvy (2018), Ogilvy on Advertising, Vintage Books (ban tiéng Anh,
duoc tai ban gan day, tai lidu kinh dién vé quang c4o).

13.2. Tai liéu tham khao

1.

Dinh Quang, 1997, Anh huong cua nén san khau X6 Viét v6i san khau Viét
Nam, Tap chi San khdu — S6 9.
Hoang Sy, 2002, Van dé thi phap kich Chekhov — NXB Vin hoc.

. Nguyén Du, 2018, Truyén Kiéu, bao Duy Anh hi¢u khao, cha giai, NXB Van

hoc.

Tran Tri Tréc,1995, Kich n6i Viét Nam véi nghé thuat san khau truyén théng,
NXB San Khéu.

Richard D.Labe (2020), Am thanh trong phim dién anh — truyén hinh (dich gia
nguyén Kim Cuong), NXB Hi nha vin.

Richard D.labe (2020), Nghé thuat dao dién phim truyén (dich gia Nguyén
Kim Cuong), NXB Hoi nha van.

Philip Kotler, Hermawan Kartajaya, Iwan Setiawan (2021), Marketing 4.0:
Chuyén déi kj thudt so6 trong tiép thi, NXB Tré (ban tiéng Viét, c6 nhiéu ndi
dung lién quan quang céo va truyén thong).

Scott M. Cutlip, Allen H. Center, Glen M. Broom (2019), Effective Public
Relations (12th edition), Pearson Education (ban tiéng Anh, 1a gido trinh tham
khao chuan qudc té).

TP.H6 Chi Minh, ngay ... thang ... nam ...

Hiéu trudéng Trwéng Bo mon Giang vién bién soan

Duyét (Ky va ghi r6 ho tén) (Ky va ghi r0 ho tén)

VHU.CTDT.BMO03 8



